DOMINION®

.2 ~ - Select Plan 703xa (Age 19 and Over)

DENTAL

Services, 1nc. Greatvalue, fixed fees and special features!

Plan Features

NO Annual Maximums
NO Deductibles

NO Waiting Periods
NO Pre-authorization Paperwork
NO Pre-existing Condition Exclusions

Select Plan (Same as a DHMO)*

e Choose any in-network dentist from one of
the largest DHMO-style networks in the
Mid-Atlantic?

e Family members may select different dentists

e All network dentists are licensed, regulated
and must meet Dominion’s Credentialing and
Quality Assurance Program standards

e Quality care at predetermined fees

e  Extensive coverage for over 250 procedures

*  No charge for oral exams or bitewing X-rays
($13 charge for routine semi-annual cleanings)

e Extra cleaning covered for diabetics and
expectant mothers

e Orthodontic benefits and discounts on all
implant services

e Specialty care is also provided by Plan
Specialists at rates 25% less than usual and
customary charge (Specialty care in Delaware
may differ)

e QOut-of-Area Emergency Care: You are covered
up to $100 for palliative emergency dental
treatment arising from accidental injury or
illness while temporarily more than 50 miles
from home. The $100 limit does not apply
in Pennsylvania.

1 Same as a DHMO plan with fixed member copayments, no annual
maximum dollar limits, no waiting periods, no deductibles, no
pre-authorization paperwork or pre-treatment estimates and no
claim forms (except in the case of out-of-area emergencies).

2 Dominion Dental Services, Inc. Competitive Network Survey, 3rd
Quarter 2013. Mid-Atlantic includes D.C., Delaware, Maryland,
Pennsylvania and Virginia. Participating dentists are subject to
change.

3 Based on the Captiva context fee schedule’s 80th percentile fee
information.

4 There is a $10 office visit fee.

a

We Work For Your Benefit.®

For full details of the coverages, limitations and exclusions,
please read the enclosed Description of Benefits and
Member Copayments.

Need to find a participating dentist?
Simply visit DominionDental.com.

Savings Comparison
Procedure Averags Your Fee* Yo_ur
Charge Savings




If you choose to enroll in the Select Plan, your dependents
under the age of 19 will automatically be enrolled in the

How do I enroll?

1. Complete the enclosed enrollment card. pediatric dental plan. Please refer to the Select Plan Kids
e List all dependents you want covered. enrollment flyer for more details.
* You must choose a primary care dentist before
or after enrollment. You can find a current list Dominion Dental Services, Inc. is licensed as a Dental
of dentists online at DominionDental.com/find- Pla_n Organ|za_t|on n V|_rg|n|a, Maryla_nd and Delavx_/are,
a-dentist. You can also call us at 888-518-5338 a Risk Assuming PPO in Pennsylvania and an Accident

and Health Insurer in D.C. Dominion is a Qualified

ffective date. simply call the dental off Health Plan issuer in the DC Health Link, Delaware
efiective date, simpty call the dentat office you Health Insurance Marketplace, Maryland Health
selected and make an appointment. Except for Connection, Pennsylvania Health Insurance Marketplace
out-of-area emergency care, you must receive and Virginia Health Insurance Marketplace.

treatment at the dental office you selected.

2. Return the completed enrollment card to your
Benefit Administrator or as directed.

3. AMembership Card, Description of Benefits and
Member Copayments and Certificate of Coverage
will be mailed to you on or before your first day of
eligibility.

4. If you have any questions regarding your date of
eligibility, please contact your Benefits Department.

to request that one be mailed to you. After your

Who is eligible?

You and your dependents are eligible. Dependents
include your spouse and unmarried children under

age 26. Dependents under age 19 will receive the Select
Plan Kids. Refer to your policy documents for further
details regarding your dependent coverage.

What if I change jobs? A New Level of Service'

If you leave your place of employment, you have the
option of converting your coverage to an alternate

(0]
Dominion program using a different method of payment. Less than 0.1% of our members

called with a service issue.

Can I make changes on the Internet? Over 98% member retention rate.
Yes. Dominion provides members with secure online

access to: 97% of Dominion members

* D card requests have access to at least two

° Plan information

e  Dentist search

¢  Dental office transfers

e  Contact information

e Member services requests and general
correspondence

Select Plan dentists within
10 miles.

94% first call resolution.

Dominion Dental Services, Inc. Internal

. . Performance Report, November 2013.
All changes are confirmed by return email. For -

more information, visit DominionDental.com.

We Work For Your Benefit.® pominion Dental Services (Dominion]

is an agile and innovative administrator of dental and vision benefits in the Mid-Atlantic,
offering managed care and indemnity programs, claims adjudication and comprehensive
DOMINION® 115 South Union Street, Suite 300 plan administration. Among our 500,000 customers are leading health plans, employer

_—reas éé%x%qgr?églg[%ﬁ?n‘;] groups, munigipalities, associa_tions and incjividuals_. The Dominion group of compa_m_ies
D_E NTAL 855485-0115 [Fax] includes Dominion Dental Services, Inc., a licensed issuer of dental plans, and Dominion

Services, Inc.  DominionDental.com Dental Services USA, Inc., a licensed administrator of dental and vision benefits.
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DOMINION®
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; m Select Plan Aids (Under Age 19)

Services, Inc. Greatvalue, fixed fees and limited costs.

Benefit Features

NO Annual Maximums
NO Deductibles
NO Waiting Periods’

NO Pre-existing Condition Exclusions
Select Plan (Same as a DHMO)?
* Over 300 procedures covered. r

Choose any in-network dentist from one of the
largest DHMO-style networks in the Mid-Atlantic.?®

* No charge for exams, cleanings, bitewing
X-rays and other preventive services.*

e Predetermined fees - schedule lists specific
copayment amounts for dental procedures.

e Specialty care is also provided at the listed We Work For Your Benefit.®
copayment whether provided by a Participating
General Dentist or Specialist.

Discount on non-medically necessary orthodontia.
DC and MD: Out-of-pocket maximum is $1,000

For full details of the coverages, limitations and exclusions, please
read the Description of Benefits and Member Copayments.

per child per calendar year for in-network services, ) Need to find a participating dentist?
with a maximum of $2,000 for two or more Simply visit DominionDental.com/health-care-reform
children. or call 888-518-5338.

DE, PA & VA: Out-of-pocket maximum is $700
per child per calendar year for in-network services, i i
with a maximum of $1,400 for two or more Savings Comparison

For any medically necessary treatments in which Charge® Savings
the member copayment listed is over the annual No Charge | 100%
out-of-pocket maximum, the member shall only

be responsible up to the maximum and the Plan Bitewing X-rays (2 Films] Mo G || 0

would be responsible for the remainder. Semiannual Cleaning (DC,
.. MD, PA, VA $63 | NoCharge | 100%

About Dominion Semiannual Cleaning (DF)
Dominion Dental Services (Dominion), incorporated ; ; -

in 1996, is a leading provider and administrator of Topical Fluoride No Charge | 100%
dental and vision benefits in the Mid-Atlantic, offering Sealant (per tooth) _ 57%
managed care and indemnity programs, claims S Maint

adjudication and comprehensive plan administration. [Rpace ablln/aulnelr | $362 $143
Among our 500,000 customers are leading health emovable/Unilatera

plans, e_mployer groups, municipalities, associations Filling (3-Surface/Silver) $198 _

and individual

S. .
Stainless Steel Crown
(Perm. tooth) $288 $121
1 There is a 24-month waiting period for medically necessary :

orthodontic benefits

. its. : -
2 Same as a DHMO plan with fixed member copayments, no annual PUlpal debridement $198
maximum dollar limits, no waiting periods, no deductibles, no Pu[pa[ therapy $230 $'| b4

pre-authorization paperwork or pre-treatment estimates and no

3 Dominion Dental Services, Inc. Competitive Network Survey, 2nd Extraction, Erupted Tooth $142

Quarter 2013. Participating dentists are subject to change. .
4 Coverage may vary by state (i.e. DE is 85% for cleanings) Medlcally-.Necessary $6,056 $3 422 43%
Orthodontics ' '




